
  IMPORTANT NUMBERS YOU MIGHT NEED 
ALL CITY OFFICES ARE OPEN 

MONDAY – FRIDAY 8:00 A.M. TO 5:00 P.M. 
  

    City Hall Offices     775-4510 
    Augusta Airport      733-1326 
    Inspection / Court Clerk’s Office   775-4505 
    Utility Office      775-4555 
    Electric Distribution     775-4520 
    Electric Production     775-4527 
    Sanitation       775-4540 
    Swimming Pool (Summertime Only)   775-4550 
    Water Distribution     775-4549 
    Water Treatment Plant     775-4549 
    Wastewater Treatment Plant    775-4535 
 

    Augusta Department of Safety  Open 24 Hrs 775-4500 

 Police, Fire, EMS 

 

    Kansas Gas Service    1-800-794-4780 
      Website: www.kgas.com 
 

    AT & T (Formally SBC) Telephone Service 
  Home Service   1-800-464-7928 
  Business Service   1-800-499-7928 
      Website: www.att.com 
 

    Cox Communication         888-GET-MORE 
    (Cable TV & Internet Services)     888-438-6673 
        Website: www.gocox.com 
 
 

CITY WIDE UPDATES AND INFORMATION 
 

Cox Cable Television – Channel 7 
Augusta Daily Gazette 

 

  The City of Augusta will use these resources to let you know of                 
any changes in your garbage schedule due to Holidays, Watering  
Restrictions, Employment Opportunities and any other pertinent       

information. 

 

WELCOME TO THE CITY OF AUGUSTA 
 

UTILITY BILLING INFORMATION 
 

Your City bill will include your Electric Usage, Electric Fuel  

Adjustment, Water Usage, Wastewater Plant, Garbage, Sewer and 

Water Protect Fee (a State imposed fee which helps pay for water testing 
throughout the State of Kansas). 
The Wastewater Plant fee (WWP) is based on your winter water usage 
average and ranges from $15.00 a month to $180.00 a month, per water 
meter.  Your WWP charge will be $25.00 for the first year of service until 
your average has been established.  If you do not pay for your Water  
Usage, your WWP charge will remain at $25.00. 
The Electric Fuel Adjustment (EFA) is a monthly fee charged to all  
Electric customers.  This fee is to help cover the cost for fuel sources 
(diesel and natural gas) that run the City’s engines which are used to  
generate electricity.  As the cost of fuel fluctuates from month to month, 
this fee will vary as well as it is based upon your total kilowatt usage for 
that month and the price of fuel during the month of consumption. 
Your utility bill will be mailed on the 1st or the 15th of every month,  
depending upon which area of town you live in.   If your bill is mailed on 
the 1st of the month, the due date will be the 12th of each month.  If mailed 
on the 15th, the due date is the 27th of each month. 
There are several payment options available for your convenience.  You 
can pay your bill in person at the Utility Office, by mail or by Automatic 
Bank Draft Option where your bill amount is automatically withdrawn 
from your checking or savings account. You can also pay by Debit or 
Credit Card by calling 1-800-272-9829 using Jurisdiction Code 6523 or 
via the web at www.officialpayments.com. Official Payments, the service  

provider, charges a nominal fee for this service. 

Any questions about your billing can be directed to the City Utility Office 
located at the corner of 6th and School Street.  Office hours are from 8:00 
A.M. to 5:00 P.M., Monday through Friday.  There is a drive up window 

located in the West Alley.  Also located there is a night deposit box for 

after hour payments.  If your bill should come due on a Saturday,  

Sunday or on a day that City Offices are closed, any payments placed in 

this night deposit box prior to the following workday morning will be 

considered as timely payments.  
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GARBAGE 
 

Garbage pick up days are Monday and Thursday for residents south 
of Kelly Street.  For all residence north of Kelly Street, pick up 
days are Tuesday and Friday.  Trash should be bagged and it is 
preferable that no more than three bags of trash be set out per  
residence.  If you live on a street where there is an alley, trash will 
be picked up in that alley.  If there is no accessible alley at your 
residence, trash will be picked up on the curb in front of the house.  
Garbage Carts and/or Plastic Garbage Containers are not required 
and therefore will not be supplied by the City.  You may purchase 
33 gallon garbage bags from the City Utility Office.  These garbage 
bags are a durable 1.5mm strength and are sold in rolls of 50 bags. 
 

Any yard waste (grass, weeds, tree limbs, dirt, lawn and garden 
trimmings, rocks, sand, stumps, leaves or compost) will not be 
picked up by the City trucks.  Yard waste can be disposed of at the 
City Compost site located on Grove Street.  Compost hours are  
Saturday from 9:00 A.M. to 4:30 P.M. all year long and also on 
Wednesday, from 12:00 P.M. to 7:00 P.M. during the growing  
season.  This is also the site for any recyclable garbage (see  
recycling insert). 
 

City trucks also will not pick up any hazardous or unacceptable 
waste (anti-freeze, paint, paint solvents, poisons, radioactive  
materials, highly combustible materials and so on) or large bulky 
items such as furniture or appliances.  Any large boxes can be 
picked up with standard garbage as long as they have been cut or 
smashed down to an acceptable size.  If you have a large amount of 
corrugated cardboard to dispose of you may contact the Sanitation 
Department for a recycling pick up.  If you have any further  
questions concerning your garbage pick up, contact the Sanitation 
Department at 775-4540. 
 

During weeks with holidays in them, the regular routes and days for 
pick up may change.  Notice of the changes are on the Cox Cable 
Channel 7 and also in the Augusta Daily Gazette.                 

  

   

CITY COUNCIL MEMBERS  
  

      Mayor     Kristey Williams  
 

 Ward 1 – Holly Harper  Matt Childers 
 Ward 2 – Mike Huddleston Mike Wallace 
 Ward 3 – Tom Leffler  Mike Rawlings 
 Ward 4 – Robert Griffith  Roger Chrislip 

 

   
CITY MANAGERIAL STAFF    

  

 City Manager    Bill Keefer 
 Assistant to the City Manager  JJ Allen 
 Director of Safety    Tyler Brewer 
 City Clerk/Director of Finance  Erica Jones 
 Building Inspector    Dan Allen 
 Public Works Director   Cy Ricker 
 
 
 

  AUGUSTA CHAMBER OF COMMERCE 

 Visit the Augusta Chamber of Commerce for information 
 on community events,  festivals,  local business directory 
 and other City information. 
     
    (316) 775-6339 
   www.chamberofaugusta.org 
 
    

   DOWNTOWN AUGUSTA, INC 

 For additional information about the City of Augusta and 
 Augusta Streetscape and Downtown projects, visit  
 Downtown Augusta, Inc. 
     
    (316) 775-4585 
   www.downtownaugustainc.com 
 


